General Topics

This approach to topic generation produces generalisable high level topics that map to a
large number of responses.

Personalisation and Fairness: Tailoring assessments to individual needs,
recognising the unique impacts of conditions, and ensuring equitable treatment for all
applicants.

Reduction of Stress and Preservation of Dignity: Minimising psychological burden
and preserving the dignity of applicants by reducing the need for repetitive and
detailed recounting of personal difficulties.

Chronic and Progressive Conditions:Providing special consideration for chronic,
degenerative, and progressive conditions, potentially reducing reassessment
frequency and focusing on long-term support.

Expert-Driven and Holistic Assessments: Ensuring assessments are conducted
by qualified healthcare professionals who consider both the medical condition and its
functional impact for a comprehensive evaluation.

Accommodation of Fluctuating and Invisible Conditions: Developing an
assessment system that can effectively handle conditions with symptoms that vary
over time or are not visibly apparent, ensuring consistent support.

System Improvement and Efficiency: Streamlining the assessment process to
reduce administrative burdens, address current system flaws, and prevent erroneous
denials and fraud.

Mental Health Considerations: Thoroughly assessing the functional impacts of
mental health conditions, given their often variable and less visible nature.

Equity and Fairness: Ensuring the assessment process is fair and prevents
discrimination, especially for those with rare or poorly understood conditions.



Granular Topics

This approach to topic generation produces separate topics for those who agree and
disagree with the proposal. Topics in this list are more detailed and may only map to a
smaller number of responses.

Agreement Topics

Personalisation and Fairness: Assessment approaches should be tailored to
individual needs, ensuring fairness by recognising that each person's condition
affects them differently.

Reduction of Stress and Preservation of Dignity: The proposed changes aim to
reduce the psychological burden and preserve the dignity of applicants by minimising
the need for repeated, detailed recounting of personal difficulties.

Recognition of Chronic and Progressive Conditions: Chronic, degenerative, and
progressive conditions should be given special consideration, potentially reducing the
frequency of reassessments and focusing more on long-term support.

Expert-Driven Assessments: Advocating for assessments to be conducted by
qualified healthcare professionals to ensure accurate and fair evaluations based on
medical expertise.

Accommodation of Fluctuating and Invisible Conditions: Emphasising the need
for the assessment system to better handle conditions that fluctuate over time or are
not visibly apparent, ensuring a more consistent support mechanism.

System Improvement and Efficiency: The proposed change should streamline the
assessment process, making it more efficient and reducing administrative burdens,
while also addressing flaws in the current system to prevent erroneous denials and
reduce fraud.

Disagreement Topics

Functional Impact Emphasis: Focus on how a condition affects daily activities and
the individual’s ability to function, rather than the diagnosis itself.

Individual Variability: Consideration of the unique ways in which conditions impact
different individuals, recognising that the same condition can have diverse effects.
Complex and Multiple Conditions: Assessing the cumulative impact of multiple
conditions and their interactions rather than evaluating single conditions in isolation.
Diagnosis Challenges: Acknowledging difficulties in obtaining timely and accurate
diagnoses, which could disadvantage individuals without formal diagnoses.
Fluctuating and Dynamic Conditions: Recognition that many conditions have
symptoms that vary over time, necessitating assessments that can capture these
fluctuations.



Mental Health Considerations: Ensuring that mental health conditions and their
functional impacts are assessed thoroughly, given their often variable and less visible
nature.

Holistic and Combined Approach: Advocating for a balanced assessment that
considers both the medical condition and its functional impact to provide a
comprehensive understanding of needs.

Systemic and Practical Concerns: Addressing practical issues like assessor
expertise, potential for bias, and the administrative burden of a condition-based
assessment system.

Equity and Fairness: Ensuring that the assessment process is fair and equitable,
preventing discrimination and ensuring support for those with rare or poorly
understood conditions.
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